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Role Profile
The role: People Advisor

We offer the opportunity to work, of course:

The people team are the experts when it comes to finding, growing and keeping talent. Your role,  
as People Advisor is to be an advocate of our culture and values, ensuring that we create an 
environment where everyone can contribute their best work and develop to their full potential.

The role is broad and hands-on. Whether you’re empowering managers to lead their teams in the 
right way, advising colleagues or navigating and resolving employee relations issues. As an 
analytical and curious thinker, you’ll keep your ear to the ground, and will analyse data and trends 
to bring insight to the People Partners that will help them to better shape our colleague 
experience.

A few reasons why you might be our kind of person:

We’re not looking for people who sit down and say “that’ll do”. We operate with an agile mindset 
in a fast paced environment and we are always looking to continually improve and evolve. We 
value speed, agility, innovation and being brilliant to work with. Our ambitious goals present a 
tremendous opportunity for change. We work hard to deliver, and there’s a lot to do, but the ability 
to have an impact here is endless. That’s our kind of people, and if that resonates with you, 
maybe we’re your kind of people too.

● You’ll support the colleague life cycle and key people practices from onboarding to 
offboarding to ensure the delivery of a seamless people experience and 
collaborate with the wider people & talent team to improve our approach.

● You’ll work with the wider People & Talent Team to deliver products that encourage 
our people to take ownership of their own performance, careers and learning, by 
providing them with a range of different options, resources and experiences.

● You’ll constantly review our policies and procedures, making sure they are fit for 
purpose.

● You’ll provide high quality data and reporting that will bring insight back to the 
team on people activity that is happening across the business. 

● As our people expert you’ll manage complex ER cases, advising managers on 
policy and process, with a natural coaching style that puts people at the heart of 
every decision.

● You will support the People Business Partners on TUPE Organisational Change 
and Transformation.

● As a generalist, you’ll be comfortable to turn your hand to support our wider 
services including Recruitment, Payroll, Engagement, Wellbeing and Learning & 
Development.

● You’ll support the People Partners in implementing people plans - particularly 
around driving actions from the colleague engagement survey that really make a 
difference to life at Bruntwood.

● You’ll help to develop and deliver workshops that will inform, inspire and upskill 
our people managers. 
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● We’re not set on the need for a HR qualification, whether you have a degree, what size 
organisation you’ve worked for or which sector you’ve got experience in. What we 
care about is that you understand how people tick and how to create innovative 
solutions that enable them to perform.

● Able to evidence hands-on experience in organisation change, TUPE, employee 
relations and employment law.

● Experience of the latest HR trends but in practical terms – not just a theory.
● A progressive, non-bureaucratic approach to HR.
● Relentlessly data driven, with the ability to simplify, storytell and make 

recommendations to the People Business Partners. 
● Relentlessly and passionately customer focused - the desire to provide a brilliant 

service is paramount to you.
● Credible expert - earning respect in the business through capability, authenticity and 

being brilliant to work with.
● Excellent relationship building and communication, with the ability to move between 

listening to, guiding and coaching others at all levels.
● The ability to make quick, sound decisions based on knowledge and judgment.
● Common sense – always spots opportunities to simplify and improve processes to 

drive better results.
● Marketing, communication and presentation skills to facilitate projects and initiatives
● Proactive and able to work autonomously. Able to balance getting the work done 

whilst keeping an eye on the bigger picture.

What’s important to us?

● Deliver; setting expectations and delivering on them is important to us.
● Collaborate; you will be expected to build strong working relationships with your team 

and colleagues across the business.
● Learn; you will actively seek to extend your knowledge and expertise to enable you to 

bring out the best in everything you do. Understanding your business area is critical to 
delivering value in this role.

What does good look like?



Benefits of
working with us

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna 
aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation.
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